A. Economic

Dimensions

Economic

Potential Useful for

approaches

Cash-basedassi High level of non-

stance. productive debt;
lack or
insufficiency of i
ncomegeneratin
g activity; acute
vulnerabilities;
remote locations
or where access
is limited.

Providing non- High level of non-
cash assistance. productive debt;

Criteria 1:
Individual

e The resp

ondent
has
pressing
and imm
ediate vu
Inerabiliti
es
relative
to his or
her com
munity.
Providin
g cash-
based as
sistance
would
not pose
a protecti
on risk to
the indivi
dual.
Cash-
based as
sistance
will be of
sufficient
value to
enable
the
returnee
to
escape
their
cycle of
debt.
The resp
ondent

Criteria 2:
Community

e Other m

embers
of the co
mmunity
are
receiving
cash-
based as
sistance.
There is
low risk
of
tension
between
returnee
s and no
n-returne
es over
receipt of
cash-
based as
sistance.

e Other m

embers

Criteria 3:
Structural

e Thereisi
nfrastruc
ture to
safely
deliver ¢
ashbase
d assista
nce
(such as
SIM
cards).

e |tis safe
to
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Dimensions

Potential

approaches

Useful for

lack or

insufficiency of i
ncomegeneratin

g activity.

Job placement. Lack or

Business

Development

Support.

insufficiency of i
ncomegeneratin

g activity.

Lack or

insufficiency of i
ncomegeneratin

g activity.

Criteria 1:
Individual

has
pressing
and imm
ediate
needs
relative
to his or
her com
munity.
Providin
g in-kind
aid
would
not pose
a protecti
on risk to
the indivi
dual.

The resp
ondent
has
relevant
job skills.
The resp
ondent is
intereste
din
receiving
a job pla
cement.
They
have
access
to job
markets
and job
sites.

The ben
eficiary
has a
genuine
commitm

Criteria 2:
Community

of the co
mmunity
are
receiving
inkind as
sistance.
There is
little
tension
between
returnee
s and no
n-returne
es over
receipt of
such ass
istance.

Employ
ment is
high in
the area.
There
are empl
oyers
that are
looking
to hire.
There
are main
industrie
s of empl
oyment
in the co
mmunity
and
nearby
areas.
The fore
seeable
impact of
the
business

Criteria 3:
Structural

purchase
specific
forms of
assistan
ce on
behalf of
beneficia
ries.
Partners
from
whom
goods
are purc
hased
can be
relied
upon
without
concerns
of corrup
tion or
misuse
of funds.
There is
a job pla
cement
scheme
in the
country
that the r
esponde
nt can pa
rticipate
in.

The legal
context
allows
forthe b
usiness.



Dimensions

Potential

approaches

Useful for

Criteria 1:
Individual

ent to
the
business
approac
h, and
the basic
capacity
and skills
toruna
sustaina
ble busin
ess.

The ben
eficiary
has a
feasible
and mar
ketorient
ed
business
plan.

Criteria 2:
Community

on the
local co
mmunity
and
market
system
IS
positive
or
neutral.
There is
a
sufficient
market
for the
business
to
succeed
in the co
mmunity.
Not
many
similar b
usinesse
s already
exist.
The
business
does not
adversel
y impact
the com
munity’s
natural e
nvironme
nt.lOZ
The
business
does not
pose env
ironment
al risks
for the ¢
ommunit
y (such
as unsus
tainable
use of

Criteria 3:
Structural

e The
business
IS socioc
ulturally
appropri
ate.

e The
levels of
violence
and
conflict
are low
enough
to allow
the
business
to
succeed.

e The
business
is not
subject
to enviro
nmental
risks
(such as
climate
change,
poor
water
supply,
land deg
radation,
natural h
azards).



Dimensions

Potential

approaches

Business start-

up grant.

Vocational
training.

Useful for

Lack or

insufficiency of i
ncomegeneratin

g activity

Lack or

insufficiency of i

Criteria 1:
Individual

The resp
ondent
has a
realistic
business
plan.
The resp
ondent
has the
skills nec
essary to
achieve
the plan.
They are
genuinel
y interest
edin
starting a
business
The
business
leverage
S
existing
skill sets
of the
returnee.
The resp
ondent

Criteria 2:
Community

natural
resource
inputs,
waste m
anagem
ent, pollu
tion).
The
business
may cont
ribute to
building
the com
munity’s
resilienc
eto
climate
change.
There is
sufficient
market
for the
business
to
succeed
in the co
mmunity.
Not
many
similar b
usinesse
s already
exist.

e The voca

tional

Criteria 3:
Structural

* The legal

context
allows
forthe b
usiness.
The
levels of
violence
and
conflict
are low
enough
to permit
the
business
to
succeed.
The
business
is
culturally
appropri
ate

Training
schemes



Dimensions

Potential

approaches

Scholarship for

primary or
secondary
education.

Useful for

ncomegeneratin
g activity.

Lack or
insufficiency of i
ncomegeneratin
g activity.

Scholarship for Lack or

tertiary
education.

insufficiency of i
ncomegeneratin
g activity

Criteria 1:
Individual

lacks
relevant |
ob-
related
skills.
The resp
ondent is
willing to
participat
eina
training
scheme.
The resp
ondent
lacks
primary
or secon
dary edu
cation.
They are
intereste
din
going to
school.
They
have a
rough
idea of
how they
plan to
use their
educatio
n after
school to
gain an
income.
The resp
ondent
has succ
essfully ¢
ompleted
secondar
y educati
on.

The resp
ondent is
intereste
din

Criteria 2:
Community

training p
rogramm
e links to
the
available
livelihoo
d opport
unities in
the com
munity

The com
munity
has
public or
private
schools
that can
accomm
odate
the resp
ondent.

The com
munity
has
public or
private
schools
that can
accomm
odate
the resp
ondent.

e |f not,

Criteria 3:
Structural

are
available
in the
country.

More ed
ucation
will lead
to better
job oppo
rtunities.
There
are no
cultural
or
gender
barriers
facing
the resp
ondent.

More ed
ucation
leads to
better
job oppo
rtunities.
There
are no
major
cultural
or
gender



Dimensions

Potential

approaches

Consolidating
employment andinsufficiency of i
ncomegeneratin

education
records.

Financial

management

training.

Useful for

Lack or

g activity.

High level of non-
productive debt.

Criteria 1:
Individual

tertiary e
ducation.
The resp
ondent
has an
idea of
how to
use their
tertiary e
ducation
after co
mpletion.
The resp
ondent
has docu
mentatio
n from e
ducation
and empl
oyment
attained
while
living
abroad.

The resp
ondent is
intereste
din
receiving
financial
manage
ment
training.
They are
available
to partici
pate fully
in the

Criteria 2:
Community

there is a
school
that is re
achable
nearby
that can
provide
the educ
ation.

Certificat
es and
degrees
from
abroad
are perc
eived
positively
in the co
mmunity.

There
are
financial
manage
ment
and
literacy
training p
rogramm
es
available
in the co
mmunity.

Criteria 3:
Structural

barriers
facing

the resp
ondent.

Review
national r
egulation
s around
certificat
es and
degrees
(from
abroad)
to obtain
a job.
These d
ocument
s add
value to
help ben
eficiaries
access a
dequate
or better
paying
jobs.
There
are
financial
manage
ment
and
literacy
training p
rogramm
es
provided
by the go
vernmen
t.



nterventi

Dimensions Potential Useful for Criteria 1: Criteria 2: Criteria 3:
approaches Individual Community Structural
training.
Microsaving. High level of non- The resp e Microsav e The gov
productive debt. ondent is ing progr ernment
intereste ammes or banks
din are provide
saving available microsav
money. in the co ing progr
They mmunity. ammes n
lack ationally.
access Banking
to traditio systems
nal are trust
banks worthy
and and
savings widely
and used.
credit
unions.
They
have
sufficient
income
to make
such ani
nterventi
on
relevant.
Self-help High level of non- The resp e Self-help Self-help
groups. productive debt. ondent is groups groups
intereste are are supp
d in parti available orted by
cipating in the co national r
ina mmunity. egulation
selfhelp
group.
Savings and High level of non- e The resp e There * n/a
credit productive debt. ondent is are
associations. intereste savings
din or credit
saving associati
money. ons
They available
have in the co
sufficient mmunity.
income
to make
such ani



Dimensions

Potential

approaches

Monetizing

productive
assets.

Useful for

Lack or
insufficiency of i
ncomegeneratin
g activity.

Criteria 1:
Individual

on
relevant.

e The resp

ondent
has prod
uctive
assets.

Criteria 2:
Community

e The

asset
can cons
titute a
source of
livelihoo
d.

There is
a market
for the
services
that
come
from the
asset.

Criteria 3:
Structural

e The legal

context
allows
for mone
tizing the
productiv
e asset.
It is safe
to
monetize
the prod
uctive
asset.

2 Examples of environmental screening questions can be found at the end of each module of the IOM Project Handbook (2nd edition, Geneva, 2017).
Other simplified screening tools could be useful, such as the World Food Programme's (WFP) Environmental and Social Screening Tool (Consultation
Version) (Rome, 2018). It may be necessary or advisable to engage with or refer to specialist organizations. In some cases, national legislation may
require a full Environmental Assessment Impact (EIA) but this is usually only for large-scale projects.

B. Social

Dimensions

Social

Potential

approaches

Assistance

identifying

housing (list of

places).

Rent support

and or
temporary

Useful for

Inadequate
housing
situation.

Inadequate
housing
situation.

Criteria 1:
Individual

e The

returnee
lacks inf
ormation
on afford
able or a
ccessible
housing
options.

e The

returnee
is unable

Criteria 2:
Community

the

Criteria 3:
Structural
e There e There
are affor are
dable or publicly
available provided
housing housing
options options.
in the co
mmunity.
The rent e There
is fair for are

public


https://docs.wfp.org/api/documents/WFP-0000102396/download/
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Dimensions Potential Useful for
approaches
housing.
Payment of Access to
school fees and education for
books and school-aged
uniforms. children.

Lack of access
to civil

Case manager
physically
accompanies  documentation;
returnee to public services
access services. and social
protection
schemes;
remedies,
justice and law;
health care;
education.

Criteria 1:
Individual

to pay
for his or
her
housing.
They are
unlikely
to be
able to
pay for
their
housing
in the
near
future.
The
returnee
IS unable
to pay
for their
child’'s e
ducation.
They are
taking on
debt to
pay for e
ducation.
Children
are
being
forced to
work
instead
of going
to
school.
The
returnee
needs ha
nds-on
guidance
to better
access
services.

Criteria 2:
Community

market.
The
overall
standard
of
housing
in the co
mmunity
IS
decent.

There
are
schools
in the co
mmunity
that are
within ar
easonabl
e
distance.
They are
of adequ
ate
quality.

Public
services
are acce
ssible, af
fordable
and ade
guate in
the
country.
It is appr
opriate
for the
case

Criteria 3:
Structural

housing
schemes
in the
country.

The
state of e
ducation
in the
country
is decent
in terms
of
access
and
quality.

There
are progr
ammes
focusing
on social
safety
nets in
the
country
(such as
PSNin E
thiopia).



Dimensions

Potential

approaches

Provide

information on

services
(infosheet,
website,

counselling).

Useful for

Lack of access
to civil
documentation;
public services;
remedies,
justice or law;
health care;
education.

Criteria 1:
Individual

e The
returnee
lacks inf
ormation
on how
to
access
one or
more
types of
services.

e The
returnee
can
read. If
not, the i
nformati
on
should
be

delivered

orally.
e The
returnee

is interes

ted in inf
ormation
on how
to
access
key
services.

Criteria 2:
Community

manager
to accom
pany the
returnee
to gover
nment
offices.
Lack of d
ocument
ation
impacts
access
to
services
in the co
mmunity.
There
are
public
services
or social
safety
nets in
the com
munity.
Most
people in
the com
munity
rely on
formal or
informal
systems
of
justice.
There
are healt
h-care
options
in the co
mmunity
that are
within ar
easonabl
e
distance
and are
affordabl

Criteria 3:
Structural

There is
clear
guidance
on the
process
to
access
key
services
(civil doc
umentati
on,
public
services,
justice
and law,
health
care, ed
ucation).
There
are
informal
channels
for acces
sing
these
services.



Dimensions

C. Psychosocial

Dimensions

Psychosocial

Potential
approaches

Potential
approaches

Identification
and referral to

Useful for

Useful for

Returnees with
mental

identified clinical disorders.

service
providers.

Identification
and referral to
identified
psychological
counselling and
psychotherapy
service
providers.

Identification
and referral to
generic
psychosocial
support
providers.

Returnees who

show high
emotional
distress.

Returnees with
emotional,
psychological,
social
difficulties.

Criteria 1:
Individual

Criteria 1:
Individual

e Are psyc
hiatrists,
clinical p
sycholog
ists,
mental
health
workers
or physic
ians
available
in the
country
of origin?

e Are psyc
hologists
, social
workers
or psych
ological
counsell
ors
available
in the
country
of origin?

e Are psyc
hosocial
support
experts
or couns
ellors av
ailable?

Criteria 2:
Community

e.

Criteria 2:
Community

Is the co
mmunity
aware of,
and
ready to
receive,
a
returnee
with a
mental di
sorder?

Are
social
support
services
and com
munity or
ganizatio
ns availa
ble?

Are com
munity
networks
available
? Are
peer
support

Criteria 3:
Structural

Criteria 3:
Structural

e Are
clinical
care
services
available
? Are
informal
care
services
(tradition
al
healers,
herbalist
s) availa
ble?

e Are
informal
care
services
available
(pastoral
and
other co
unselling

services)
?

e Are gove
rnmental
and non-
governm
ental
social
services
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Dimensions

Potential Useful for

approaches

Counsellingto Domestic
the family before conflict.
and after return.

Interventions to Feelings of
reduce exposuresecurity.

to violence and

crime

(supporting work

in the daytime,

assisting with

night-time

transportation,

and so forth)

Supporting
returnees’
associations.

Isolation from
the community
and absence of
support network.

Criteria 1:
Individual

e Does the

returnee
's family
want cou
nselling
or inform
ation on
what to
expect
from the
returnee
? Do
they
appear
to
display a
low level
of under
standing
of the
migration
and
return ex
perience
s?

Are there
relevant i
nterventi
ons that
could
help the
returnee
feel
safer?

Does the
respond
ent lack
social co

Criteria 2:
Community

mechani
sms or
religious
or social
congreg
ations av
ailable?
Would
such info
rmation
be well-
received
by
families
and com

munities
?

Are the
feelings
of insecu
rity
unique to
the
returnee
or
common
to the co
mmunity
?

Are there
other ret
urnees in
the com

Criteria 3:
Structural

available
?

e Issuchc
ounsellin
g
culturally
appropri
ate?

e What is
the level
of
conflict
and
violence
in the
area?

* n/a



Dimensions

Potential

approaches

Mentorship
programme.

Introduction to

CBOs,
community
leaders,

religious groups,

clubs.

Useful for

Isolation from
the community
and absence of
support network.

Isolation from

the community
and absence of
support network.

Criteria 1:
Individual

nnection
sora
support
network?
Does he
or she
want to p
articipate
in a retur
nees’ as
sociation
?

Does the
respond
ent want
to be con
nected
with a
mentor?
Would a
mentors
hip progr
amme
benefit
the retur
nee? Do
available
mentors
have exp
erience
that
would
support
the retur
nee’s ps
ychosoci
al reinteg
ration?
Does the
respond
ent lack
contacts
in the co
mmunity
? Does
he or
she wish
to be intr

Criteria 2:
Community

munity
who are i
ntereste
din
joining
such an
organizat
ion?

Who in
the com
munity is
an appro
priate
mentor?

e Does the

communi
ty hold
bias or
prejudice
against r
eturnees
? What
are the
public

Criteria 3:
Structural

Are there
existing
mentors
hip progr
ammes
for entre
preneurs
in the
country?
Can
diaspora
member
s play
this role?

* n/a



Dimensions

Potential

approaches

Providing

psychosocial
support during

training.

Community
conversations.

Useful for

Signs of
psychosocial
distress.

Isolation from
the community
and absence of

support network.

Criteria 1:
Individual

oduced
to
contacts
in the co
mmunity
?

Is the res
pondent
participat
ingina
training
scheme?
Is he or
she
showing
signs of
psychos
ocial
distress?

Does the
respond
ent lack
social co
nnection
s and or
a
support
network?
Does he
or she
wantto p
articipate
in comm
unity con
versation
s? Is he
or she
willing to
share his
or her ex
perience
as aretu
rnee?

Criteria 2:
Community

attitudes
towards r

eturnees
?

Is there
any
prejudice
towards
psychos
ocial
support
in the co

mmunity
?

Does the
communi
ty hold
bias or
prejudice
against r

eturnees
?

Criteria 3:
Structural

e Isit
taboo to
access p
sychoso
cial
support
services
in the co
untries?
Are psyc
hosocial
support
services
providers
widely av
ailable?

e What are
the
public
attitudes
towards r

eturnees
?
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